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Information Assurance 

We have adopted the 

recommended Citizens Advice 

Information Assurance Policy 

and manage our information 

risks on a quarterly basis 

through the Risk Sub-

Committee of the Trustee 

Board 

Chair’s report 
Elaine Connor 

   

It's been another year of challenges both for our clients and for our 

organisation and I am delighted to once again applaud our team of dedicated 

staff and volunteers for their commitment and tenacity; for consistently 

providing a delicate balance of professionalism and care, often under stressful 

conditions.  The client always comes first. 

 

In an environment of greater economic pressure for the most vulnerable, enquiries 

continue to be increasingly complex and are often multi-faceted, while changes in 

legislation, and the welfare system in particular, add further challenges. Meanwhile we strive 

to offer our service in the most accessible ways and we have been developing new systems 

to ensure that our clients can get through as quickly as possible, whether in person, by 

phone or through the internet.  

 

Great strides have been made this year in the work that we do to raise awareness about 

broader issues and to influence overall policy and particular appreciation should go to our 

dedicated social policy team. 

 

We could not do any of this without our core funders and once again I'd like to thank East 

Herts Council and also Ware Charities and Uttlesford District Council for their support, both 

verbal and financial: as I said last year, it is heartening that our clients, often the most 

vulnerable in society, remain a priority in the region. 

 

We are delighted to find that other relationships we have built within local partnerships over 

recent years has led to further collaborative efforts on behalf of the community and that in 

particular the legacy of the Joining Up the Dots project will be long-lived. There is a spirit of 

cooperation across the region and it has enabled us and other organisations to cross-refer 

and to embrace new ways of working to meet the needs of new clients. 

 

We look forward to a year within which we will embrace a move to new premises as well as 

further developments in the way we adopt new technologies and I would like to thank all 

staff and volunteers (including our stalwart trustees) for their 

enthusiasm and resolve in our endeavours to best serve our 

clients. 
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The Dragons’ Apprentice Challenge 

Chief Exec’s report 
Laura Hyde 

Things never stand still in the world of Citizen’s Advice, and that was 

certainly the case for 2014/2015. Our clients are experiencing ever more 

complex problems and we have to ensure that we stay nimble and 

informed to help them with whatever issue they have. 

 

We are constantly looking for ways to improve. This year we carried out 

research to find out how young people want to access advice, our 

countywide telephone advice service improved by 13% and we had a new Herts 

County Council funded British Sign Language adviser able to offer specialist help to 

deaf clients. We were very pleased to move to our new outreach location at Tudor 

Square, Ware, thanks to the support of Ware Charities, CVS East Herts & 

Broxbourne and Cllr David Andrews. 

 

We have been successful in building our external partnerships, thanks in many 

ways to our Joining up the Dots project supported by the Big Lottery Fund. We 

have worked closely with foodbanks at Hertford, Bishop’s Stortford and Royston, 

run information sessions in local libraries and offered financial capability 

workshops to residents of supported living schemes. Our work with our county 

partners goes from strength to strength including the other local Citizens Advice in 

Hertfordshire and Herts County Council. We have once again worked well with our 

two local MPs – Mark Prisk (MP for Hertford and Bishop’s Stortford) and Sir Oliver 

Heald (MP for North East Hertfordshire), through our research and campaigns 

work and through client referrals. 

 

It has been a privilege to be surrounded by so many talented and wonderful 

volunteers, trustees and paid staff. This year it was great to work with 

Louis, George, Shay, Daniel, Luke, Tarik, Daniel and Louis, who are sixth 

formers from the Hertfordshire and Essex High School. They turned £100 

into £1,248 for us as part of the Dragons’ Apprentice Challenge organised 

by CVS Broxbourne and East Herts, with business expertise from Cllr John 

Barfoot.  

 

On a personal level I would like to thank our trustees for their support and challenge that 

they offer with just the right balance, and of course our biggest supporter East Herts Council 

for their moral and financial support.  
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Introduction to  

Citizens Advice East Herts 
 

Free, confidential advice. Whoever you are. 

We help people overcome their problems and campaign on big issues when their voices 

need to be heard. We value diversity, champion equality, and challenge discrimination and 

harassment. We’re here for everyone. 

 

Every year, millions of people turn to us. This gives us a unique insight into their needs and 

concerns. We use this knowledge to campaign, both locally and nationally. So one way or 

another, we’re helping everyone – not just those we support directly. 

 

Our core service offers our clients the option of accessing our service face to face, by 

telephone or online. We offer an advice drop-in service at our offices at Hertford and 

Bishop’s Stortford, and outreaches at Buntingford, Ware and Sawbridgeworth. In addition 

we receive funding from our partners to give specialist advice to a particular group of clients 

or at a specific location. We call these our projects. 

 

Citizens Advice East Herts is an independent registered charity. Without our supportive 

funders, our loyal 84 volunteers and our talented paid staff we could not continue to 

provide our services to the people of East Hertfordshire.  

 

Demonstrating our value 

The Citizens Advice national impact report – ‘The Value of the Citizens Advice Service our 

Impact in 2014/15’ demonstrates our impact and value to society. Using an external 

Treasury approved model it puts a financial estimate on this value. It demonstrates what 

would be lost to individuals and society if we were not here. We can use these findings to 

demonstrate our local value in East Hertfordshire. 
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Projects 
 

We work with the following partners to provide specialist advice 

Funder Project  Funder Project 

 Big Lottery Fund. 

Joining Up the Dots (Advice 

Services Transition Fund). 

Christine Gillham, Diana 

Davis, Annie Meeten & Debra 

Cummins. 

 

  Circle Housing South Anglia. 

Debt Advice Project. 

John Bullen. 

 

Financial Capability Project 

Diana Davis & Linda Arter. 

 East Herts Council. 

Homeless Prevention Project. 

Catherine Walker. 

  Herts County Council. 

Benefits Take-Up Project.  

Jeanette Spencer. 
 

Herts Healthy Homes. 

Jeanette Spencer. 
 

Herts Welfare Assistance 

Scheme Project.  

Generalist Advisers. 
 

Food Bank Advice Project. 

Debra Cummins & Catherine 

Walker. 
 

Debt Project. 

Felicity Munro. 
 

Apprentice. 

Alex Holmes. 

 

 HertsAid. 

Generalist Advice, Welfare 

Benefits and Money Advice 

Project. 

Angela Chapman. 

 

 

  Riversmead Housing 

Association. 

Welfare Benefits and Money 

Advice Project. 

Lucinda Campbell-Gray, 

Alexander Gourney & Susie 

Brickwood. 

 

 Isabel Hospice. 

Benefits Advice Project. 

Stephen Cambery. 

 

Benefits Advice to Bereaved 

Families. 

Volunteer Advisers. 

 

  Ware Charities. 

Outreach drop-in and advice 

service for clients of Ware, 

Wareside and Thundridge. 

Alexander Gourney & 

Generalist Advisers. 

 Uttlesford District Council. 

Advice to Uttlesford 

Residents. 

Generalist Advisers. 

   

Ware 

Charities 
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Some projects in detail 

 
Apprentice 

Alex Holmes is our first ‘Level 3 Certificate 

Providing Initial Legal Advice’ apprentice. 

He joined us in June 

2014 and has 

completed his 

gateway training 

and is on his way to 

completing both his generalist adviser 

training and the apprenticeship 

qualification.  He has been advising in 

Hertford and Bishop’s Stortford offices 

and at our Ware outreach, as well as 

answering calls on Adviceline. So far Alex 

has helped over 100 clients.  The work 

required to complete the training in 12 

months was challenging but Alex has 

fitted in well and the experience is proving 

to be very positive for all of us and our 

clients. 

 

Ware Charities 

The Ware Charities project provides an 

outreach service for people who live in 

Ware, Wareside and 

Thundridge. The 

Tuesday morning 

drop-in is staffed by 

two volunteers who 

give initial advice, 

and a paid adviser who offers full advice 

and casework. The outreach sees a large 

number of older people who want advice 

about additional benefits plus single 

working-age people who want advice on 

benefit entitlement or assistance with 

debts. We also assist clients by resolving 

problems with benefit payments e.g. 

Employment and Support Allowance (ESA) 

claims and Tax Credits. 

 

One client recently helped was a single 

parent with two children who had stopped 

work due to long term health problems 

and got into rent arrears. We helped them 

claim ESA and get Housing Benefit 

backdated. The client was also eligible for 

Personal Independence Payment (PIP) and 

we helped them come to an arrangement 

with the remaining rent arrears. 

 

Isabel Hospice 

The Isabel Hospice project provides 

benefits advice to patients of the Hospice 

who are living with cancer and other life-

limiting illness and their families. Advice 

often goes beyond simply benefits. 

 

For example a client who lived with their 

partner, was terminally ill, and needed a 

hoist to get in and out of bed. A single 

hospital bed had been offered but it was 

important to the couple to be together for 

the time they had left. A local charity was 

found to fund a metal-framed double bed 

with orthopaedic mattress, with which the 

hoist could be successfully used. 

 

Some Project Outcomes 

£745,570 
Value of benefits claimed for 176 new 

clients of the Isabel Hospice Project 

 

£1,918,922 
Value of client claims submitted on 

Benefits Take-Up Project across 

Hertfordshire 

 

511 
Total home visits on Benefits Take-Up 

Project across Hertfordshire 
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Joining up the dots project 

 
In 2013 we were allocated funds from the 

Cabinet Office and the Big Lottery Fund 

through their Advice Services Transition Fund. 

This two-year funding is to be used to help the 

not-for-profit sector transform and adapt to a 

new funding environment by: 

 Renewing its service models to reduce 

duplication. 

 Measuring the difference services can 

make to people’s lives. 

 Bringing providers together to be more 

efficient and effective. 

 

Achievements - Advice organisations 

working together to provide a more 

efficient service 

 

 We set up formal referral systems 

between several organisations, 

enabling people with mental health 

problems to access advice they need 

through a simpler and quicker route. 

The organisations involved in the 

referral systems with us are Herts Mind 

Network, Mind in Mid Herts, the two 

Community Mental Health teams 

covering East Herts and the Money 

Advice Unit Mental Health Project.  

 

 We piloted a mobile outreach in 

partnership with Circle Housing South 

Anglia to reach Circle’s residents who 

were not able to access advice services 

in the 5 main towns in East Herts. This 

service ended in March 2015. 

 

 We carried out preventative work, 

offering monthly information sessions 

at Bishop’s Stortford and Hertford 

libraries, targeting young families. 

 

 

 

 

 

 

 We facilitated the co-location of 

services including an outreach service 

by the Volunteer Centre for East Herts 

and Broxbourne at our Hertford offices.  

 

 We produced an easy-read document 

in partnership with Guideposts Trust 

Hertfordshire to increase access to 

advice services by people with a 

learning disability. 

 

 We delivered a financial capability 

workshop as part of an 11-week 

training programme to support people 

who are preparing to get back into the 

job market. The training is a 

partnership approach alongside 

Windhill Children’s Centre, Hertford 

DWP, Hertford Regional College, 

Citizens Advice East Herts, CVS East 

Herts and Broxbourne, the Volunteer 

Centre East Herts and Broxbourne and 

Circle Housing South Anglia. 

 

 
 

Diana Davis, Joining Up the Dots Training 

Coordinator at Bishop’s Stortford Library 
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Joining up the dots project 
 

 

Achievements - A specialist advice 

service for people with mental health 

problems 

There is a large body of research and 

evidence showing the link between debt 

and mental illness. Financial problems can 

exacerbate existing mental health 

conditions. Poor mental wellbeing can 

make dealing with money matters 

challenging, leading to serious financial 

difficulties. Money problems for this group 

of clients tend to be more complex than 

the general population and take longer to 

resolve. The project has funded a 

dedicated adviser for two days a week. 

Between 1st April 2014 and 31st March 

2015, the specialist adviser worked with 37 

clients. She saw 16 people at the outreach 

service at Mind in Mid Herts in Hertford. 

12 clients agreed to give feedback on the 

impact of the advice they received on their 

overall wellbeing.  

 

 67% said advice made a lot of 

difference to their wellbeing. 

 50% said advice made a lot of 

difference to their health. 

 75% said advice made a lot or some 

difference to their ability to help 

themselves and deal with future 

problems. 

 47% said advice made a lot or some 

difference to their confidence. 

 

 

Achievements - IT resources improve 

local access to information and advice 

 

Five organisations benefitted from new IT 

resources procured by the project. They 

are: East Herts YMCA, Bishop’s Stortford 

Food bank, the Learners Community 

Library, Next Step and Herts Mind 

Network in Ware and Bishop’s Stortford. 

The new equipment has been used to 

increase access to self-help information 

and advice available online. These 

additional resources allowed quicker and 

easier access to information for service 

users, with 95% reporting being able to 

find the right information or advice online 

to solve their issue. 

 

As of 31st March 2015, 38 local groups and 

organisations have been trained by the 

project training coordinator on how to 

source reliable information and advice 

online. 

 

 

 
Some of our project partners 
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Research and campaigns 
 

In addition to providing advice to 

individuals we also campaign locally and 

nationally for improvements to the 

services and laws that affect our clients.  

We call this Research and Campaigns.  We 

use evidence from clients to justify calls 

for improvements to the processes that 

affect both our clients and those who may 

never contact Citizens Advice. 

 

Evidence we have that supports change is 

shared with policymakers in local and 

national government and with the wider 

public. Thus one person’s contact with 

Citizens Advice could ultimately lead to a 

change in policy or law that will improve 

the lives of many. 

 

We hold regular meetings with our local 

MPs, Mark Prisk (Hertford and Stortford) 

and Sir Oliver Heald (North East 

Hertfordshire). This year we discussed: 

 Delays in Personal Independence 

Payment (PIP) assessments. 

 Employment and Support 

Allowance (ESA). 

 Priority debts; rent, council tax and 

mortgage arrears. 

 Identifying the drivers of food 

poverty through analysing the need 

for foodbank vouchers. 

 The lack of available childcare. 

 

Both MPs wrote to Sir Ian Duncan Smith, 

Secretary of State for Work and Pensions. 

Subsequently they received replies from 

Mark Harper MP, Minister for Disabled 

People.  Some of our concerns were 

addressed positively.  These included 

commitments to set up an assessment 

centre in Hertfordshire for people 

claiming PIP and for a reduction in the 

time taken to process claims.  

We contributed to the first Independent 

Review on PIP by feeding in the problems 

our clients had experienced when claiming 

this replacement benefit for Disability 

Living Allowance. 

 

To help build the national picture we 

submit key issues to Citizens Advice. This 

year we raised issues on benefits (many 

on PIP and ESA).  Other subjects included 

Housing Benefit and debt.     

 

Possibly as a result of our and other 

complaints the Government has now 

replaced the ESA contractor for our 

region.  We will be monitoring the 

performance of the new contractor. 

 

Other campaigns we supported: 

 Press releases on problems 

applying for PIP and other disability 

benefits. 

 Publicising the benefits of oil clubs 

to reduce the cost of heating fuel. 

 Publicising the new NHS 111 

telephone number. 

 Publicising the new Healthwatch 

organisation. 

 Publicising ‘Scam Awareness’ 

month. 

 Distributing ‘Keep Warm Stay Well’ 

packs to relevant clients. 

 

We monitored and reported on: 

 The reasons for the issue of 

Foodbank vouchers. 

 The availability of pre-school 

childcare in the area. 

 Internet access for clients - a 

requirement for Universal Credit 

applications.
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Our team 
 

Paid staff 
Laura Hyde – Chief Executive 

Margaret Spencer – Advice Service Manager 

Gwynneth Tedds – Project Service Manager 

Monica Stoker – Office Manager (Finance) 

Susan Dennis – Office Manager (Governance) 

Carolyn Edwards – Training Supervisor 

Debra Cummins – Supervisor / Debt Adviser 

Janet Chambers – Supervisor 

John Bullen – Supervisor / Debt Adviser 

Karen Cook – Supervisor 

Alexander Gournay – Outreach Adviser  

Alex Holmes - Apprentice 

Annie Meeten – Outreach Adviser  

Catherine Walker – Outreach Adviser  

Christine Gillham – Project Coordinator 

Diana Davis – Training Coordinator  

Ewa Dennis - Debt Administrator 

Felicity Munro - Debt Adviser 

Jeanette Spencer – Benefit Adviser 

Lucinda Campbell-Gray – Debt Adviser  

Susie Brickwood – Benefit Adviser 

Stephen Cambery – Benefit Adviser  

 
 

Trustees 
Elaine Connor - Chair 

Titus Adam - Treasurer (until December 14)  

Allan Hutton - Treasurer (from March 15) 

James Dowson 

Jeff Farrington  

Mike Hall 

Miranda Corti – Acting Treasurer  

Peter Warren 

Roger Merton 

Terry Silke 

 

 

 

 

 
 

 

 

 
 

 

 

 
 

Some of our staff  

 

 
 

 

 

 

 

 

 
Some of our Trustees 
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Our team 
 
Advisers 
Allan Hutton (left and joined 

board) 

Amanya Stevens (left) 

Angela Chapman  

Angie Driscoll 

Ann Fox 

Anne Young 

Annette Bergman 

Annette Richardson 

Barbara Miles 

Ben Platt 

Beverley Garwood 

Brian Wallis 

Carol Eames (left)  

Cheryl Cusack 

Cheryl Jackson 

Chris Fordyce 

Colin Eldred 

Dick Tanner 

Frances Clapp 

Frank Palmer 

Fred Bone  

Georgie Hogg 

Gina Field  

Graham Bolton (left) 

Helen Godfrey 

Helen Hart (left) 

Helena Holmes 

Hugh Ritchie  

Ian Armstrong 

Ian Sadler   

Janet Piercy 

Jenny Merton 

Jill Coggins (left) 

Jim Pettifer 

John Battersby 

Julie Tennant (left) 

Kate Sibley (left) 

Linda Aldous 

Linda Arter  

Linda Stevenson 

Liz Sweetman 

Louise Tomlinson 

Mark Shipton  

Mick Rose 

Mike Robins 

Nigel Rhodes 

Olabisi Moyela 

Pam Slater 

Paul Kitson 

Pauline Cade 

Richard Owen 

Richard Williams 

Rosemary Boa (left) 

Sally Cantes 

Sally Dowsett 

Sandra Herring (left) 

Sandy Varley 

Sergiy Andrichuk (left) 

Sheila Carter (left) 

Stephen Wylie 

Steven Keeling 

Sue Clarke  

Susie Brickwood 
 

 

IT, Administration and Receptionist 
Beryl Brisbane   

Elaine Wyld 

John Bonar 

Marina Fernandes  

Mary Bowman  

Marzena Makarewicz  

Melissa McComb (left) 

Nick Burridge 

Nick Clayton (left)  
Nicola Hughes (left) 

Nicola Kelly (left) 

Patricia Lee    

Pauline Marrin  

Pete Anslow 

Pippa Marrin 

Richard Stephens 

Sadie Lee 

Sheila Conroy (left) 

Sheila Pirie 

Tony Upton 

Valerie Tyrrell 

 

 

 

 

 

 

 

 

Some of our 

wonderful staff 
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Achievements  
 

  7,338 
Unique clients (many seen on multiple 

occasions) 

 

 

  18,881 
Activities with or on behalf of clients 

 

 

 

 

  14,565 
Client issues including benefits, debt, 

housing & employment 

 

 

 

  7,330 
Our clients calling Adviceline 

 

 

  46%  
Our client calls to Adviceline answered  

 

 

  6284 
Hits on www.ehcas.org.uk 

 

 

£427,707 
The economic value of our volunteers. 

Other benefits include skill development, 

improving health and wellbeing and 

enhancing community coherence 

 

 

  84 
Volunteers providing advice, IT, trustee, 

administration, reception and research 

and campaigns support  
 

 

  

Face to Face
30%

Adviceline 
phone
11%

Other phone 
calls
34%

Letters / 
Mail
21%

Email
4%

Activities 2014 - 2015
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Outcomes and feedback 
 

Client Satisfaction 

Our client satisfaction survey this year 

showed our clients are very pleased with 

the help that they receive from us.  

 

   90% 
Clients responded ‘happy’ to all questions. 

 

  98% 
Clients would recommend us to others. 

 

 

How we helped 

Examples from our ‘good news book’: 

 

 Many examples of help with 

Employment and Support 

Allowance back payments for 

example sums of £1162, £4036 and 

£3000 awarded. 

 Backdated client housing benefit of 

£1910 and Council Tax support 

£296. 

 Client was homeless and with our 

intervention Local Authority 

accepted their responsibility and 

client was housed. 

 Bailiff cancelled ‘walking possession 

agreement’ and removed fees as a 

direct result of our complaint. 

 Client successfully appealed DLA 

refusal resulting in reinstatement of 

benefit. Client also received 

backdated award of £5341 plus 

ongoing weekly payment. 

 

 

 

 

 

 

    “I really don’t know how to say 

thank you. I haven’t got any family in this 

country but when I met you I felt my family 

is here”. 

 

 

 

    “I would like to say thank you for 

your continuous help and support. The 

valuable support of all of your team at 

CAB has changed many lives”. 

 

 

 

    “I would like to thank you to all those 

advisers who have helped me over the 

years with the support you have given me 

with my debt management. It is a great 

relief and has removed the burden which 

has been with me for the last 10 years 

since I Iost my job due to ill health”. 

 

 

 

    “I would like to say a BIG THANK 

YOU for everything. I felt terrible before 

coming to Citizens Advice but you are 

always there to help me”. 
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Finance report  
 

In the year ended 31 March 2015, Citizens 

Advice East Herts received £473,862 in 

grants (2013/14:  £398,478). We also 

received £19,500 of professional services 

free of charge during the year (2013/14: 

£19,500). 

 

Once investment income, donations and 

fundraising are taken into account, the 

total incoming resources for the year were 

£500,190 (2013/14: £427,627). The core 

grant from East Herts Council has been 

maintained at £129,000 together with an 

additional £20,000 towards running costs, 

which was 31% of the total income from 

grants (2013/14: 32%). £311,252 of our 

income was received as restricted grants 

to enable us to deliver specific projects 

including money, benefits, housing, and 

mental health advice (2013/14: £194,923). 

 

Restricted grants allow us to undertake 

valuable additional activity as well and are 

vital in helping to contribute to operating 

costs. The service was successful in 

bidding for funding from the Advice 

Services Transition Fund, to deliver a 

major project, Joining Up the Dots, over 

two years from October 2013. The project 

will help the service develop its approach 

to delivering services and prepare for 

anticipated changes in client needs. This 

project provided income of £127,595 in 

2014/15 (£61,405 in the 2013/14 financial 

year). 
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64,201
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Fund, 

251,584

Designated 

Funds, 

9,275

Funds at 31 March 2015
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Service Expenditure 2014 / 15

Allan Hutton – Treasurer 
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Finance report  
 

Total operating costs for the service were 

£459,635 (2013/14: £387,260), of which 

£309,101 related to staff costs (2013/14: 

£249,874). The increase from 2013/14 is 

principally the result of additional staff 

resources recruited to support the 

delivery of the Joining Up the Dots project. 

 

In setting the budget for 2014/15, and in 

recognition of the increased levels of need 

for the service resulting from the wider 

economic climate, Trustees decided to 

maintain once again the extended 

provision that has been in place since 

2010/11. However, success in bringing in 

additional income has resulted in a 

surplus of £40,555 for the year (2013/14: 

£40,367 surplus). It should be noted that a 

significant element of this surplus 

(£33,236 or 82%) relates to restricted 

grants, which will be used to continue to 

deliver specific projects in 2015/16 in line 

with the requirements of our funders.  

 

Taking account of the surplus achieved for 

2014/15, the service’s wider financial 

position, and the ongoing strong demand 

for our services, Trustees have committed 

to a deficit budget for 2015/16 to enable 

us to continue to deliver vital support to 

the community of East Herts. 

 

Recognising that it will not be sustainable 

to continue operating deficit budgets 

indefinitely, the service has a long-term 

financial strategy to continue work to 

reduce the deficit in 2016/17 and set a 

balanced budget in future years. 

 

Our reserves at the end of 31 March 2015 

amounted to £315,785 (2013/14: 

£275,230), including general reserves of 

£251,584, designated funds of £9,275 and 

restricted funds of £64,201. The service 

has a reserves policy set out in the 

Statement of Accounts, which is in line 

with the requirements of Citizens Advice 

and the Charity Commission. 

 

We offer our sincere and heartfelt thanks 

to all of our grantors and donors for their 

continuing generous support in these 

challenging economic conditions. We also 

thank our staff and the many volunteers 

who freely and generously give their time 

to enable us to continue to provide 

essential services to East Herts residents. 

 

We are indeed fortunate to have a very 

supportive local authority in East Herts 

Council but many of our costs have to be 

met through our own efforts and we are 

helped by ‘The Friends of EHCAS’. 

 

Other income is generated from hiring out 

our premises and interest on deposits. We 

also raise funds from fundraising events 

and donations from individuals and 

organisations. 

 

Also funding and support from: 

Awards for AllBig Lottery FundBraughing 

Drama GroupBraughing SocietyBroxted 

Parish CouncilBuntingford Town 

CouncilCircle Housing South AngliaCitizens 

Advice DRO GrantCottered Parish 

CouncilEast Herts CouncilElsenham Parish 

CouncilThe Friends of EHCASFurneaux 

Pelham Parish CouncilGilfrere FundHatfield 

Heath Parish Council Hertford Town 

CouncilHertfordshire County 

CouncilHertsAidIsabel HospiceLittle 

Hadham Parish CouncilRiversmead Housing  

AssociationRotary Club of Harlow 

TyeRotary Club of HoddesdonSainsbury’s 

Local HeroesStanley Tees 

SolicitorsStanstead St Margarets Parish 

CouncilStanstead Abbotts Parish 

CouncilThorley Parish CouncilUttlesford 

District CouncilWare Charities
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Contact us 
 

 Drop-in 

74 South Street, Bishop’s Stortford,  

CM23 3AZ 

Monday to Thursday 10am - 2pm 

 

4 Yeoman’s Court, Ware Road, Hertford,  

SG13 7HJ 

Monday, Wednesday, Thursday 10am - 2pm 

 

The Manor House, 21 High Street, Buntingford, 

SG9 9AB 

Monday 10am - 4pm, Tuesday & Wednesday  

10am - 1pm 

 

Tudor Square Hub, 20 Tudor Square, West Street, 

Ware, SG12 9XF 

Tuesday 10am - 1pm 

 

The Council Offices, Sayesbury Manor, Bell Street, 

Sawbridgeworth, CM21 9AN 

Monday 10am - 12pm 
 

 
 

 

Phone 

03444 111 444 

Monday – Friday 10am – 4pm 

 

 

 
 

 
 

On line 

www.ehcas.org.uk 

On line advice www.citizensadvice.org.uk 

 

 

 
 

 
 

Social media 

twitter.com/@EastHertsCAB 

 

 

 

Published October 2015 

Citizens Advice East Herts is an operating name of East Herts Citizens Advice Service 
 

Registered Charity no.1083211   

Company Limited by guarantee no. 3982216 

http://www.citizensadvice.org.uk/
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